Business benefits through the power of data
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AnIndion Economic Sunay summed it

up perfactly by stoting how the domestic
market is poised to achisve triple-fold growth
within the coming decade. The
pharmmaceutical sactor is ona of the
lastest-growing industries in Lhe country, with
axcallent Tuture prospacts

Here are some key moot points:

How the
Industry
Stacks Up
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Emerging
Trends in
the Pharma
Space:

Analytics

Blockchain
soduticng

RP& —\

RPA (Robotic Process Automation) and rmore
Imteligent automation solutions for higher cost
and time savings, better value chain dynamics,
supearior cash llow, and more spead |n
ravenua/market upliftrmant

Blockchain solutions for identification of the
returmn of counterfait drugs from the phamo
markat

Inmovative technologies for computer-
simulated trinks and highar testing cycles in
levver tirme, leoding Lo superior resuits

mnalytics (based on workflows) and insights
for businesses through leveroging data, olong
with plotforms for trocking complionce, risks,
regulatery guidelines, and financial and
operational risks.

InMosaTive
lechnologies




Analytics-
Driven
Pharma
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There is a pressing need to top into gargontuan
data volurmes in the phormo sector in o moe
afficient and high-value mathod, This sector has
multiple lovers of operational dynomics, with
eoch one of them coming with diverse businass
preceduras ond several risk ossociotions.

Risk-bosed analytics solutions go o long way in
helping take care of vital risks, while also
offering higher cartainty ond stability for the
antira natwork through prooctive and efficient
risk tracking. There is also identification of the
prime couses for swift resolution of the issue ot
hand. The insights gained with onalytics moy
hedp in Bullding more flaxibie, reusable, ond
efficient working solutions that mey contribute
towords batter sector-wise decision-making os
wall

Analytics in the pharma sector will examine
proceduras spacific to the industry, helping
companies anticipate and track risks, while also
maximizing opportunities through dota-based
insights ot the some time. There are quality
insights garmered via analytics-based
doshboards for all central and supporting
processes of business, leoding to batter
decision-moking by CXOs s well. Thay help
with superior manogemant of risks, leading to
enhonced governonce and control
environments alongside, The solutions also
enable the identification of opportunities for
optimising procedures, autarnation, ond
diggitization alike,



needs, trends, ond pattems of pharmaceutical
componies. This drives higher efficiancies in
terms of reaching out ta the right consumerns
at the right times with targeted marketing
campaigns.




Analytics in
Pharma
Industry
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Andlytics also gives cormpanies o bird's eye view
of the entira sales, operations, and markating
process This fosters better employee troining
strategies in a bid to maxdmize efficiency and
productivity os wall

Reduce Cost and Increase Drug Utilization-
With in-depth analysis of existing inventory,
analytics helps moximize the utilization of drugs,
while also lowering costs consideralaly that
wodld otherwise ocour due 1o pent-up Stocks,
lack of targeted marketing. loglsticol or
aparational inefficlencies, ond so on.
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in targeting them with tailor-made solutions as per their specializations and
neecds.

Identitying the doctors who have a high probabllity to prescribe your
brand- Through historicol transaction and sales analysis, olong with doctor
soles pottermns, componies con identify doctors more Illmlj.r 10 prescribea their
brands.

Predicting what sort of engagement channels and contents would be
beneficial to engage the Prescribers- Analytics con olso mine data for
pradicting the contant and relevant platforms {or better engoging prescribers
and recching out to tham at the right time and ploce.

identitying a combination of medicines that can upselifcross-sell- insights
con bae gained on medicine combinations that can be upsoidfcross-soid by
sales representatives to prescribers. This is possible by onalyzing sales data,
market trends, and prescriber octivity and requirements.

Text analytics to analyze the feedback received from the doctors
[pharmacies- Tallarad saftware solutions can alsa analyze feadback
garnered from pharmacies and doctors to coliate helpful insights an what is
salling, what needs improvement, ond what more can be done.

Predicting Prescribers’ chumn- Prescriber turnover rates con ba controllad
and forecosted with dato onalytics. Finns will have o better idea of how long
o prescriber is Bkely to stick with the company and its products ond identify
those who have not purchoased in some time. They can be targeted with
better solutions 0s a result

Identitying Prescribers’ Lifetime Value- Forecosting the |fetime valus of o
prescriber is possible by assessing hisfher order requirermants, historicol sales
dato, markeat loclors, and other poramatars



onalyze historical dota, This enabiles batter decision-making on'who and
what to torget '

MR's routefSchedule optimiser- Analytics can trock and optimize schedules
and reutes ol MRs lor enabiing the highest possible procuctivity and
afficiency. It con creota more afficlant routes for saving time and rmoney whils
ansuring thot targets are reached in time.

Productfterritory assignment to MRe for enhanced eonversion and sale-
Through analysis'of voried regions and teritories and MR performonce,
companies can gat insights on oliocating porticular regions to particulor
solas teoms lor better soles figures ond conversion rates olike.

MRs attrition prediction- Pradicting attrition rates of MRS is alse possible,
based on region, area, seqgment, and other specific dota. Historicol analysis
can halp compaonies identity gops and plug them in terms of MR retenticn,




upgrades, depending on historical analysis ond fallure predictions.

Pradictive procurement analytics- Procurement is simplifisd with suitable
analytics identifying inventary, needs, soles figures, turmover ratios. logistics,
and mora,

Anomaly detection for increasing shop floor efficlency- Shop floor
efficlancies outomatically increase with swiftar ond more occurate datection
of onomalies ncluding inventony and operational gaps.

Patient analysis

Time series modelling for better demand forecasting- Time saras modals
may ogain be used for historicol dota analysis in o bid to forecast patient
demand and target products accordingly.

Patient segmentation for effective marketing- The software can also
clossity ond segment patients which will help the compony markat
specifically to diverse groups with their preferred solutions.

which patients will not adhere to the treatment
plan for efficacy monitoring-
Through analyzing patient behavior,
these models may olso predict
patients who will not abide by
treatment plans, theraby
helping companies

enhance ovarall

elficiencies.




Analyticsin
Life Sciences
Industry

Optimising health insurance delivery-
Analytics can greotly contribute towards
optimizing the dalivery of health insuronce,
enabling companies to target suitakla
consumers at the right time.

Improved customer experience- Through
insights into consumer patterms, preferances,
bahavior, quaries, and other doto, companies
can strategize and plan support mechanisms
accordingly for better experignces.

Preventive care= Through historical patient
doto analysis, demographic and medical
conditicn analysis and other maodels, preventive
care solutions con be worked out lor patiants
vulnerable to specific conditions, ar likealy to
contract tharm in the futune,




Forecasting patient inflow- Sirmliarly, the inflow of potients canbe
forecaosted ofter onalyzing market dato ond historicol hospital odmission
doto os well

Risk mmdmmmmwpmw Patients
with higher risks can be identified and profiled accordingly. This will help
hospitals reach out ta them with better and mora specific treatmeant salutions

on priority.

Forecasting ombulance demand- Ambulonce dermand con be predicted for
porticular time thrasholds, depending on historical data and other foctors.
Predicting machine follures- Mochine falures ond their Mecycle can also be
foracosted in the same woy by data analytics. This will help hospitals hove
bockup plans in ptace, along with chalking out Upgrade timefines ond costs
battar.

Predicting Mo show (OPD department)- No Show predictions also help
haspitals greatly in terms of minimizing losses and scoling up productivity.
Dato analyses of patients and historical trends will enable the some.

Predicting inventory usage to facilitate o better supply chain- Advonced
data analytics modals con also trock aond onalyze the usoge of inventory for
building better supply choin networks. With proper forecosting bosed on
demond ond historical utilizotion potterns, hospitals will be oble to minimize
inventory logs and supply issues.



Network analysis- These data analytics models can olso help with analyzing
networks for enabling better decision-making and torgeted compaigns
Segmentation modsl- Patients ond clients con ba segmented into various:
cotegories, bosed on their risk profile, medical history, requiremants, and
MIore.

Fatient Lifetime Value- Dato analytics con go o long woy towards predicting
tha lifatime value of each patient, depanding on their usage and other
patterns, along with their medical history.

Sontiment Analysis- This works greotly towards examining the ottitudes and
feadbock of patients and customars. This will help centers find unhappy
potients or those who want more and target them with proper services and
solutions.




Statfing model- Dato cnalytics can go a lang way.
dingnostic centers and comparies work out suitable statfing mqttakt:r
rendrmum sfficisncy, raventes and puﬁmumwmmm

Test recommendation=- Through cnolysis of medical records ond patignt
doto {os per their rigk profile ond clossificotion), doto analytics con also
recommend tests to be done ot tha canter.

Cart Abandonment- Patients abandaoning shopping carts s something that
every center or plotform suffers from. Data onalytics con predict the some
based on patient data and behavioral trends, along with helping centers to
minimize this with targeted solutions and strategies.
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How our
Analytics
Solutions
Benefit You
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INT. (Indus Net Technelogies) is an award-winning
full-stock software engineering solutions
company with a chﬂ legacy spanning 25
years, over 500 clients, and 11,000 plus client

projects.

Today, after an eventful of two and a half
decades, INT. stands for innovation, trust, and
sustainability.

We

Are constantly innovating and odapting to the
naw opportunities that the digital world presents

@ Trust our clients, partners, employees and
people-at-large

€ Arecommitied to Sustainability, os everyone
needs an anchor to rely on, in such o
fast-changing and uncertain world

INT. operates at the confluence of technology,
wob 3.0, analytics, and marketing in the digital space.
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